
 

 
ʊȅʉǱʊɾ̔  

 

ʏ̩Ǳƽ ȐȌȁǐ ɰʻɿʶʄʃʻ p ʆʃ̩ɿ̩ǖɦʈʋ̪ ʋʁǏʅʋ ʃrǱ ʊ̡ʏ Ǚɴʊɰʒǐɰʅǎʫɰ ʈɦ ȋɦɲ ʒɦɺʏ  ̔
ʃ̩ɴǱʊʆǗɴ̫ɴɲʫɾȈʆʱȵʱʏȍʲʀȂʶ ʃ̩ɴʆȘȅʋʱȳȀʈʌɺǇǱʊʱʂǙ̪ʲʅʃǱʊ+ 

Ǳʊʒʃʫʌɿǌ+Ǳʊʆ̩ʃ̩ɿǖʱʈ̪ʋ+ǱʊʲɰɿǗʈɨʌʏɰʈǕȈʆ q  
Pcegml_j Umpiqfmn rm ãPctgcu rfc Pcqsjrq md GlrcpjgliActive Case Management and Continuous Quality 

Improvement (IACM-AOG'ä 
ʳʀǀǗʆʐ ʏǑɿɦ˒ʱȋɵɺʋʻʳʀǀʏʫǗɰ˓ɦ ȋɵ̡ ɱʄ,Ȑɽ Ƿǐ ʶʱȁ ʄ̫ɣǁ ʏˀɰʆ,ʏː ˓˔̞  

Ǘɿɨʌʃʩɴr ʀǀʁʨˎ ɺ̝ʋʻrʀǀʁʨˎ˕ʲɱɰɰƼǻǷǐ ʶːˎː ˑ  ʱɱɿǌȀʲɰʌ  
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ʊȅʉǱʊɾ̔  

ʏ̩Ǳƽ ȐȌȁǐ ɰʻɿʶʄʃʻ p ʆʃ̩ɿ̩ǖɦʈʋ̪ ʋʁǏʅʋ ʃrǱ ʊ̡ʏ Ǚɴʊɰʒǐɰʅǎʫɰ ʈɦ ȋɦɲ ʒɦɺʏ  ̔
ʃ̩ɴǱʊʆǗɴ̫ɴɲʫɾȈʆʱȵʱʏȍʲʀȂʶ ʃ̩ɴʆȘȅʋʱȳȀʈʌɺǇǱʊʱʂǙ̪ʲʅʃǱʊ+ 

Ǳʊʒʃʫʌɿǌ+Ǳʊʆ̩ʃ̩ɿǖʱʈ̪ʋ+ǱʊʲɰɿǗʈɨʌʏɰʈǕȈʆ q 
 
Pcegml_j Umpiqfmn rm ãPctgcu rfc Pcqsjrq md Glrcpjgli ?argtc A_qc K_l_eckclr _lb Amlrglsmsq

Quality Improvement (IACM-AOG'ä 
 

.ˏ ʱǳʋʄʶɾɴ̂ 
ʱǳʋʄʶɾɴʊʭʈˆ 

- ɺɦʨʈǑʨȃȄʃʬʌʏȉȉǗɿɱǓʏʻrʃʋȗɰ̒ȂɴʁʈʬʋȀɴʁʆʨǱʊʊɰɦɳʨɹʒǐɰʅǎʫɰɦʈɦȋɲɦʒɺʏʊ̔ʐʬɿ
ɺʋɵ̒ʫ̫ɦǹ Ǖ̫ʃʧɴʁʁʭʋ ʏɦȍ̡ʀȂʃʁʧɴʆȘȅʋǗʄɰʄɦǻʉɲʫɾ Ȉʆ  

ʱǳʋʄʶɾɴǸɰʻȌɰʻˆ 
¶ ʆʧʃʧɿǖʋʁǏʅʋʏ ǗɦʈɵȅʃrʃʏʬɵȄɰʊ̂  
1. ɵʁʃʭʃɰʊɾʨǗʄɿʧɰʈǕʊɰɦɳʨɹʀǕʨ(reactive cases)  

2. ɵʁʃʭʃɰʊɾʨǗʄɿʧɰʈǕʀǕʨȉʃɦɿʏǌʄɤǃɰ̒ʌʧɷǃȉʃ (confirmed HIV+)  

3. % recency test (RTRI) ʌʧɷǃȉʃ 

4. % ʒǐɰȉʃɦɿʏǌʄɤǃɰ̒ʌʧɷǃȉʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴɦʏȍART 

5. % ʒǐɰɵʫ̫ɦǹ Ǖ̫ɰǐʫɴɦʏȍARTȅʃʁʁʭʋʃʧɴǶʄ̒ɦʅǌʨʈART 

6. % ʒǐɰɷʁɴʪART ̡ ɺʋȅʃȐǘʄʻ 

7. % ʒǐɰɷʁɴʪARTɱɰǿɿʻ ć06rʀǀ̡ɺʋȅʃǻɰ̒ʡǖʁʁʭʋ ʏɦȍʌʧɹ 

8. % ʒǐɰɷʁɴʪȅɿ̒ʈʫɱ >28 ʀrǀ̡ɺʋȅʃǻɰ̒ʡǖʁʁʭʋ ʏɦȍʌʧɹ 

9. % ǱʊʈɰʆʧʃʧɿǖȀʈǱʊǿ ɿ̒, ʈʫʃʳʀǀǿɿʻ,ʉʪɿɦȵȁǐʁʄǗʈɧɴ, ʉʪɿʒʏȁ̒ǐʁʄǗʈɧɴ 



10. % ʒǐɰɷʁɴʪɦʅǌʨʈARTʀǕʨɦȵɰǐʫɴǗɿʨȉʏ ɺ̡ʋǶʄ̒ɦʅǌʨʈǱʊʆȘȅʋ ǻɦʉʡʏʀǗʄǷʶɴʱʈʱȋɲ
ʒɦɺʏɰ̔ǐʫɴrʀǀ̡ɿʈʭʉʃʩɴrʀǀɦʂǙʨɦȋɲʌʧʃʧɵǂˀʉȁȉʃʅǎʫɰɦʈɦȋɲɦʒɺʏ ̔

11. % ʒǐɰɷʁɴʪȅʃʃʧɴɰʁʆʫɴʁʁʭʋʡʏʀʃʧɴǱʊǿ ɿ̒ɷʭʄ Ĉ3 months 

12. % ʒǐɰɷʁɴʪɦʅǌʨʈARTʀǕʨɺʁʄʬɴɦǻʉʡʏʀTLD 

13. %ʒǐɰɷʁɴʪʏʊʫʄȅʃʁʁʭʋʡʏʀTLD ʈɰʁʋʃ̒ʩɴɵʫɴǗɿʨȉʏȋʉǱʊɾ  ̔

14. % ʒǐɰɷʁɴʪ̡ɺʋʏʈǗʏʄɦʂǙʨVL ɿɦʏǌɦȵɰǐʫɴǗɿʨȉʏȅʃɦʂǙʨVLɦ ɿʏǌ 

15. % ʋʁǏʅʋVLɦɿʏǌȅʃǗɿʑʄ̒ʈɰɺʋɲ̒ǘʨʃʧɰʌʧɹɰǐʫɴʒʁʑʫɴɦʆʋˏˎr ʀǀ 

16. % ʒǐɰɷʁɴʪ on ARTȅʃɦʂǙʨɦɿʏǌVLɰǐʫɴʒʁʑʫɴɦʆʋˏː̡ ɱɰʃǘɴʈɰ (VL testing 
coverage)  

17. % ʒǐɰɷʁɴʪ on ARTȉʃVL suppressed (WHO VLS.3 program-level denominator) 

18. % ʒǐɰɷʁɴʪ on ARTȉʃVL suppressed (WHO VLS.3 population-level 
denominator)  

19. % ʒǐɰɷʁɴʪ̡ɺʋȅʃʄɣǁʄ̒TPT ɦȵɵʫɴǗɿʨȉʏȋʉǱʊɾ  ̔

20. ʒǗȀʒǐɰɷʁɴʪʄʃǌɻʧɿɦȵɰǐʫɴɦʏȍARTʊʄʏʻɦʉʨɴRetention rate 

¶ ɰʁɾ ɿ̒ʄɤǝȓʁʧȈʆʃʧɴʈʬʋ ʐɦɿʫ̡ɺʋʄǿǇʋʡǖʋʁǏʅʋʊʄʏʏ̒ʬɵȄɰʊȃǘɰ̒ɵʫ̫ 
¶ ʱʊɠʄɵʶʲʅʃǱʊʏɰʈǕȈʆɦɺʨʈǑʨ̡ɰʋʈǟ 

 
ː. ʋʁǏʅʋ 

  Ȅ ʀrǀʁʨˎ˔ɺʋʻˎ̞ ʲɱ ɰɰƼǻǷǐ ʶ
ːˎː ˑ ʈɷǄʈɾǉʋǸɿʧǗʄʉʫʁǏʃʩɴɷʁɴʪɦʒɺ
ʏʽɦʏʨ̡ʏǑɰ ʃʧɴǱʈɦȋɲ ȅʃʱʊɠʄɵʶʏʧǱƽ
ȐȌȁǐɰ̒ɿʁʄʃ̒ʆʧʃʧɿǖɦʈʨʋʋʁǏʅʋ ʃrǱʊ
ʏ̡ǙɴʊɰʒǐɰʅǎʫɰɦʈɦȋɲɦʒɺʏʽʃʧɴǱʊʆǗɴʩɴ
ɲʫɾ Ȉʆɦȵ ʏɦȍ̡ʀȂʃʁʧɴʆȘȅʋ ȳɦȀʈ
ʌɺǇǱʊɦʂǙʨ̡ʅʃǱʊ +Ǳʊʒʃʫʌɿǌ+Ǳʊʆʧʃʧɿǖɦʈʨʋ
ʲɰɿǗʈɨʌʏɰʈǕȈʆǱʊ ʱǗǱʈǱʊʗʄɿǍʈʀʌʧǱ

US-CDS Cambodia ʱȵʈʃǎʨʊʏʫǲʇʧȅʋ
ʱɱɿǌȀʲɰʌ˄ 
 



  ʌɲƾʏʧǱƽɦʃ̫ ǗɦǱʈʒʂʧʄɿʨȈʆɺʿɱǓɴ̒ɱǓʏʻ
ʊʄʏʻɦȌɰʡʏʀǱʊʨȆʃȍ́ʃ̒ʒʃʫǗʄȃʃʈʃǎʨʊ
ʏʫǲʇʧȅʋʱɱɿǌȀʲɰʌɦ Ȍɰʱʌɷǃ,ɴ́ʬʌ ʄʬȋ́
ʒʃʫǗʄȃʃʈɷǄʈɾǉʋǸɿʧǗʄʉʫʁǏʃʩɴɷʁɴʪɦʒɺʏʽ
ʏɦʨ̡ʏǑɰ ʃʧɴǱʈɦȋɲ ʱȌɰʱʌɷǃ,ʋʨʌɾ ǋʂʨ
ʒʃʫǗʄȃʃʈɷǄʈɾǉʋǗʄʉʫʁǏʃʩɴɷʁɴʪɶǘɴʏʐʊɺǈ
ȓ ʈɦʊʧɰ ʊʭʈǸʈʭʉǗɰɧʈǱʊǵʊȁǐɰ̒Ǹɿʧ ʒǐɰ
ʏǗʈʄʏǗʈɩʋɿʶǿɴ US CDC Cambodia 
ʒǐɰʏǗʈʄʏǗʈɩʋȁǐ ɰʻʱɱɿǌ ʒǐɰɵʬʋʊʭʈǸǗʄȃʃ
ɰʈǕʌʧʂʨɦʒɺʏ Ǘ̔ʄȃʃ̡ʅǐɰɦʏȍ̡ʀȂ ʆʁȘȅʋɷʁɴʪɦʒɺʏ ʈ̔ɚʃǇʨʄɣǁʬʋʁʧʃǐʃˀʉ ʃrɦ ʏȍARTȀʈʈʃǎʨʊ
ʏʫǲʇʧȅʋ ɱɦɿǌʃʧɴʈʃǎʨʊɦʆʁǖɦɱɿǌʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰ ɿʁǿ ɴȐǍʄˀʃȉǁʏɷ̒ʁʃʭʉ     ʒɴƾǱʊȇɰʻʆˀʃǏ
ȄȄʈɰʆʨȋɷȃʃʨɦɱɿǇ ʏʊʫʄɵʶʃʭʃ˔ Ȅ̠ɰ̒&Ǘʏʨˏ ˕Ȅɰʃ̒ʧɴǗʄɧʏ˓ːȄɰ'̒˄  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



× ɰǐʫɴɦȄ ʏ̫ʧǱƽǱʈʒɦɣǃʨɹɵʬʋʊʭʈʌɲƾʏʧǱƽȐȌ ʃɦ̫ʊʭʈȉʃy ɱɦɿǌɰʁʆɴ̒Ƕʈ&ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏ ̔
ʱɱɿǌǗʄȃʃǗɰɧʈ ART ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦɱɿǌɰʁʆɴ̒Ƕʈ ǗʄȃʃǗɰɧʈ ART ʈɚʃǌʨ̡ʅǐɰ
ʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰɵʁǱʊɦʋʨǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰɦɷʨɴrǗʆ
ǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰǗʏʨʏʃǏʊǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃr
ʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰȅȃʉ'ʱɱɿǌʏǎʩɴ̡Ǘɿɴ &ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌǗʄȃʃǗɰɧʈ ART ʈɚʃǌʨ̡ʅǐɰ
ʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦɱɿǌʏǎʩɴ̡Ǘɿɴ' ʱɱɿǌǗʆ̫ʏʨʐʃʫ&ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌǗʄȃʃǗɰɧʈ ART
ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦɱɿǌǗʆ̫ʏʨʐʃʫ' ɱɦɿǌrǗʆ̡ʌɴ&ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌǗʄȃʃǗɰɧʈ 
ART ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦ ɱɿǌʳǗʆʲʌɴǗʄȃʃǗɰɧʈ ART ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖ
ʄʲɴǟɰʒǐɰʱʋɝɴǗʄȃʃǗɰɧʈ ART ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰȇȋʶɴ' ʱɱɿǌȐǙʉʱʊɠɴ
ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦ ɱɿǌȐǙʉʱʊɠɴǗʄȃʃǗɰɧʈ 
ART ʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰʊȉʏʲʐɰ' ʱɱɿǌɰʁʆɴ̒Ƿǐʁɴ ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌ
ǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦɱɿǌɰʁʆɴ̒ǷǐʁɴǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃr
ʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰɰʁʆɴ̒ǗɿȒ ɵ' ʱɱɿǌʱǱʷɰʫɴ&ǗʄȃʃɰʈǕʌʧʂʨɦʒɺʏʽɦɱɿǌǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰ
ʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖɦɱɿǌɦǱʷɰʫɴǗʄȃʃǗɰɧʈ ARTʈɚʃǌʨ̡ʅǐɰʁʧʃǐʃˀʉ ʃrʈʃǎʨʊɦʆʁǖʄ̡ɴǟɰ̡Ǘʏʒʁʄʧʋ'
ʃʧɴʈɚʃǌʨʈɰʆʨȁǐɰ̒Ǹɿʧʅɴ̡ɺʊ˄ ǸʆʧɦʏʏɰǐʫɴʌɲƾʏʧǱƽȐȌ ʃɦ̫ǗɰɧʈǱʊǵʊɰʿȅʃʒɦɣǃʨɹɿʁǿ ɴ
ʱɱɿǌʱʏɠʈȋʄʈɰ̡ɵɰʊʁ̡ʋɰʄʁʆʧɦȐʂʃ̡̔ɺʋ ɱɦɿǌʊʄʏǳ̒ɿ̒ʒʃʫʌɿǌǱʊǵʊȅʃʋǟʈɰ̡ɵɰɷʬʃʏʧǱƽǱʈ
ʒɦɣǃʨɹʈɰʆʨɦɱɿǌɦʅǜɴ̌ ȅʃǗǸʄʃʧɴʉʋɺ̒ʩɴȂɴʁʒʏǳ̒ǐ˄ 
× ʄȄǎʄ̒ʆʨɰʧɵǁȐǙɲʈʃ̔ʈɿʧɵʁǿ ʄ̒ȓʊʈǕɾ ʃ̔ʧɴǗʄǱʏ ʄɦʨɰʌɲƾʊʄʏɲ̒ɾ ʒyʂʧʄɿʨʊʭɵʈɰǗɰɧʈ 

Ǳʊǵʊȅʃʒɦɣǃʨɹɲɾ ʒyʂʧʄɿʨʃʧɴʏʧǱƽǱʈȂɴʁʒʏɵ̒ʬʋʊʭʈʃʧɴʀɿʊʬʄʒʃʫʏȚʌʊʨʉʽ˄ʄȄǎʄ̒ʈɰ
ǗɰɧʈǱʊǵʊȅʃʄǵǝɹʆʨɦǳʋʄʁɾ ɴʊɦʄɠʄȍʊyʃʧɴǱʊʄǵǝɹʊʄʏɿ̒ʁǿ ɴɦɱɿǌʃʧʈʭʉˇ˄  
× ɰʈǕʌʧʂʨʄȄǎʄ̒ǱʊɦʂǙʨʄʁʄǵǝɹʆʨ̂ 
× ʆʧʃʧɿǖʋʁǏʅʋʳʃǱʊʒʃʫʌɿǌǱʊǵʊʲʀȂʶ +Ƿǐ ʶˏʆȘȅʋɷʁɴʪɦʒɺʏ Ǘ̔ɿʩʈǗɿʨȉʏʁʨ ːˎː  ˑ

 
 
 
 
 
 
 
 
 
 
 
 
 



  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
× ʄǵǝ ɹʃʧɴʆʧȈɰȚʒʁʆʨMEFW Of selected key indicators of HIV care and treatment: 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


